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ASAP Order 
Procedure 

An ASAP order is intended to provide a minimal amount of product to complete an 
order, or provide a minimal amount of product replacement due to installation mishaps. 
 
Dealer must place the ASAP Order on an Order Form. 
 
There are no changes or modifications allowed to ASAP Orders once the order is 
received by Quest, due to the immediate processing required to meet the timeline. 
 

 
ASAP Order Parameters: Deco/Linearity/Metro/Coastal/City/RustiK Slab 

• 1-week lead time 

• Less than $500.00 net value 

• Includes up to 2 assembled products (cabinet assembly) & full CLOzX modules 

• Standard catalog products  

• Orders need to be received by Quest by noon for that order to be entered that 
day 

• $75 charge per ASAP order 
 

Shipping 

• Shipping charges will be applied and a $7 packaging fee.  Charges will be added 
when the product is invoiced to the dealer 

 
1. Product will be available for dealer pick up on day 5 after 1:00 pm. 
2. Please request expedited delivery at the time of the order if you are not 

able to pick-up.   
3. Quest management reserves the right to limit the total number of ASAP 

orders processed per week. 
4. All ASAP Orders are subject to material availability.   

 
 
 
For orders requiring more product than the ASAP Order parameters allow, please 

see the Rush Order Procedure. 


